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Online Reputation Management 
Questionnaire


[bookmark: _GoBack]Please answer the following questions. The information that you provide us, will help us be more efficient at what we do and aid in delivering satisfying result that meet the desired goals.  This is where the process starts.

GENERAL
Q1. Please give us the detailed description of the reputation issue you’ve on the internet along with the page URL and search keyword.

	





Q2. List down all the websites/ domain you own which can be used for reputation management service.

	




Q3. Please List any Professional Credentials and Certifications.

	





Q4. Please list any company or business accolades you have received (and the date received).

	





Q5. Please list any professional groups or associations you are a member of and for how long.

	






Q6. Please list any other 'newsworthy' information that has happened with you and your business.

	





Q7. When people 'Google' your name/ business name online, what kind of image do you want to portray? What do you want people to know about you? Please be as clear as possible here. 

	





ACCESS DETAILS
Q8. Do you want us to make the SEO changes on the website/s? If yes, then please mention the following here:

a. Hosting Control Panel Login Details 
b. Admin/ CMS Login Details (if any)

OR

a. FTP Login Details
b. Database Login Details (if present)
c. Admin/ CMS Login Details (if any)

	







CONTACT DETAILS TO BE USED FOR THE OFF-PAGE SEO ACTIVITIES
Q9. Provide the company/ website representative’s contact name, designation, phone number and the address to be used for the off-page activities. Please note that these contact details will be displayed on the other websites.

	





ENTER ANY OTHER IDEAS, COMMENTS OR QUESTIONS
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